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It looks like you're new here. If you want to get involved, click one of these buttons! Oil burning
is not a new problem of VW. However, according to the consent order from FTC, Volkswagen
must place advertisements in national magazines, distribute posters to its dealers, and add
statements to its owner's manuals which disclose the availability of arbitration to owners. These
notices will also highlight the fact that arbitration is available to remedy certain past oil
consumption-related problems. Under the consent order, Volkswagen also will make publicly
available, for and later model cars, the product service bulletins it routinely sends to its dealers.
In addition, it will also prepare easy-to-understand summaries of the more significant bulletins.
Volkswagen will advertise the availability of service bulletins through new car window stickers,
owner's manuals, brochures, and other printed promotional materials. Did VW really comply
with the above consent order? How many VW oil burning victims bought the vehicle without
knowing the previous oil burning issue VW has because VW didn't disclose it? If these victims
knew ahead of time, will they still buy the vehicle? Oil burning victims, please document all your
repair orders, and file a complain at the Hopefully, when the FTC is flooded with complains
regarding similar issues, they will investigate into it. Also, remember to check out the lemon
law, hire a lemon law attorney if needed, or check out the BBB arbitration program. Howdy,
Stranger! Sign in or Register. On Edmunds. Visit Edmunds How-To Guides. Service Centers in.
Browse Forums by:. What Edmunds Says Pros. May edited March in Volkswagen. I asked if he
thought that this was peculiar being the car is not very old at all and he said "Nope. I told him I
thought it was very strange. May I am wanting to get a Beetle, but have a young child and am
worried about safety from the back seat. I can't find any Safety info on crashes from the back.
Any help??? The engine shutting down on startup is a problem that they can't seem to fix. The
beetle's engine will turn over but not start. It is as if the beetle stalls or shuts down one second
after starting. The problem is intermittent. They have replaced everything related to the
imobilizer, ignition, control unit, and some sensors. All the service people at the dealer know me
by name since I have been in so often. They are trying but they can't fix it. I would appreciate
any hints at what is wrong and how to fix it as the warranty is expiring. I've had my beetle now
for four months just thought i'd let you know the minor problems i've had with it so you can
watch for them. After disassembly, however, i realized that 2 fairly high tension wire cables were
held together with a piece of plastic. June How about the Beetles. I'm looking at the 2 liter gas
model, just your basic GL for highway commuting. I commute about miles a day and would like
something that would last , Since that's the power train warranty, I though this would be a good
choice. Should I skip it and buy a Honda or something? I also have had a rash of problems: 1
The mud guard under the front bumper breaks apart easily. Original dealer mechanic said that
the special connector to hold the right headlight housing was broken, so they would have to cut
up and destroy the housing to get to the light bulb. Luckily, a second mechanic overheard, and
said all you need to do is giggle it just right. Extended Warranties seem to make sense on this
car. I have a beetle, absolutely the worst car I have ever had. I have leased two other cars in the
past an acura integra and a sunfire. Never in my life have I spent soo much time in service. I am
convinced that my car is lemon!! Problems: 1. Listening to everyone complain about the power
windows switch's yes I have had the driver's side windows switch fall out, this already seems a
given. Try this one, last week, the passenger window came crashing down when rolling down
the window!!!!!!!!!!!!!!!!!!!!!!!!!!! This week's problem: The air bag indicator light is on constantly,
meaning that the air bag is malfunctioning - and this is suppose to be a safe car! The fuses in
my car have blown out 3 times already, and they keep replacing the cigarette lighter. Oxygen
sensor has been replaced already once before - that was another light that was flashing 8. In
February, the driver side headlight went out. Last week, the passenger side headlight went out.
ABS and brake lights come out during the winter for no reason in park! Of course, my warranty
is 40K and of course I am out of warranty 48K. All the major problems started happening right
after the warranty ended. They've replaced my lighter 3 times to have the fuses fixed. Guess
what the dealer told me to do - buy extended warranty! The car is a lemon!! If anyone is having
similar concerns please email to discuss. July My NB also has an intermittant no start problem.
My airbag light stays on after an episode of not starting. From what I can gather from other NB
forums, it may be that the instrument cluster has a low voltage problem somewhere and needs
to be replaced seems to be a common problem. Hope it works! I am the second owner of a 98
VW Beetle. Purchase my Beetle with 22k under original miles from original owner, included with
an extended warranty. I notice that the oil was being consumed, complain to VW dealer, they
monitored; I was told by service manager yes you are losing oil but there was no out exhaust
signs. This service manager thought I was chasing a white ghost. I still persisted; following
week I was complaining to someone else. This service manager agreed that car was consuming
oil. I also complained to VW Consumer and they log it and followed it up with the dealer. Finally
after five 1qt refills, with the mileage being recorded every time from 1k to less then 8 hundred

miles per 1 qt check, the dealer got the approval to replace the piston rings. I asked around for
advice about ring replacement, feedback was not good, suggestions were to get them to replace
engine. Service manager listen to my concerns but told me that I would have to have rings
replaced first. At this point my mileage was now approaching 43k. After engine was taken apart,
engine block was examined noted scorch. Service manager told me that they would have to
replace engine. Warranty now covers engine 1ys from replacement date. Its covers almost
everything except regular maintenance items: brakes tune-ups etc I have a 99 GLS with the 2.
Have had it since May During a severe cold snap last December my heated oxygen sensor
conked out on me. It was replaced under warranty. That's it. I know I probably shouldn't ask this
here, but I can't find another conversation that I can ask it in. The car has 21, miles on it, and
looks and drives great! I fell in love with it as soon as I pulled out of the dealers lot and squalled
tires woops , of course, that was after spending 10 minutes trying to find reverse. If any of you
have any feedback as to whether I should trade my Suzuki with a failing rear differential only
problem I've had with it in on a '99 Bug, tell me if I'm making a mistake. I appreciate all advice!!!
My automatic New Beetle has just over miles and is not turbo. I've had a few episodes lately
where it will be accelerating and then suddenly start decelerating. The more I push in the gas
pedal, the more it decelerates. It seems to be downshifting itself instead of shifting up to the
next gear. If I take my foot completely off the pedal and then step on it again, the car will
commence accelerating. The dealership removed my aircleaner box and replaced the massair
meter, but the car did it again less than three hours later. Any ideas? I have a Beetle that I like
very much except for one problem. During the summer or warm weather there is a bad musty
smell that comes out of the vents when I put the blower on. It's ever worse when I first turn on
the AC. The dealer told me there was nothing they could do. They suggested I spray Lysol in the
vents under the hood. I did that and it last for just that one trip. What makes it smell so bad and
how can I get rid of it? Any suggestions? So the basic warranty has not expired yet. I was told
by the VW Service Dept. But when I reviewed the owners' manual, it says So is my headlight
covered for 2 years or just 1 year? Any thoughts? They act like they are doing me "favors" by
taking my car in for service either I pay or warranty covered. Anybody has the same feeling or it
is just my bad luck at VW dealers? I have a WV Bug, purchased new in November In the last 18
months have had several problems. Driver side electronic window control has been repaired
twice. Both headlights have been replaced. Bug also uses oil like there is no tomorrow. Most
recent, come out of store and car will not start at all, nothing!! Has been towed to dealership.
Can't wait to find out what's wrong this time!!!!! August Brought new off the lot. So much for
German engineering. I left it broken. Going back to Toyotas. I noticed in the new Consumer
Reports Used Car Edition for fall, , they gave the new Beetle's repair record a terrible review.
LIsted it as a "Car to Avoid". I love the cars, they're fun, cool and all that,but Volkswagen is
definitely keeping the firms I work for in business. I purchased a new beetle in May '99, love
driving it and how it looks - it's a fun car. HOWEVER, after having the 2 year maintenence done
including rotating of the tires, the left rear brake pad - or whatever screeches when I turn left
only left. The mechanics tried to adjust it and it's now worse, even over bumps it screeches you
know I'm coming down the road before you see me! But I now realize this is the least of my
problems, for over a week the car was hard starting ONLY in the morning after sitting all night,
and that the trip odometer was resetting to zero - being a woman without much car experience, I
thought maybe I had left a light on or something to drain the battery -after all, it's only 2 years
old with 18, miles on it. Is it possible for a 2 year old battery to go bad - this soon????????????
I had better luck with my old Cavalier. Has anyone else had these problems???? Yikes, reading
this board makes me a little concerned. I've got a New Beetle with a 5 speed and Turbo and
have had no problems in the 10k miles I've logged. The car is fast and fun, roomy and reliable.
However, the dealer service dept is full of pinheads,so I dread any problems. Maybe I should
sell it now My wife has a Turbo - 5 spd. It only has 4, miles and has already been in 3 times for
the EPC light going on. This has all happened within 1, miles. That lasted for 2 miles. Dealer
replace combination valve. Fix lasted 10 days and miles. Fix lasted miles. But this morning, after
the blue cold engine light went out, my EPC light stayed on and my check engine light came on.
The EPC light eventually went off, but my check engine light is still on -- the second time it has
come on and I have only had the car for a month. Not to mention that my trunk wouldn't close
earlier this week, so the dealer changed my trunk lock. If anyone has had any similar probs,
please let me know -- it has only been a month! Finally getting to the bottom of it. A replacement
EPC module is on order and will be getting installed tomorrow. Dealer said it would take 2
weeks to get the part, but in "casually" mentioning this has happened 4 times and I needed to
check the "Lemon Laws", the part magically showed up in a few hours. In reply to Dradie - my
wife really babies the car. She doesn't accelerate hard when the engine is cold. In fact, the EPC
seems to come on when the car gets hot. I have confidence that it was a faulty computer. Time

will tell. If it happens again, the dealer will have the opportunity to buy the car back. I own a
Beetle 5 speed with the 2. A bit after the mile mark, the EPC light turned on, with a significant
reduction in engine power. On restart, it would clear sometimes and operate normally. I took it
into the dealer, and they replaced the throttle body. These cars the 1. When I step on the
accelerator pedal, an electronic signal think of a radio knob sends a signal to the computer,
which then sends a signal to the throttle body and actuates the throttle. The part of the throttle
body receiving the electronic signal was not operating properly in my vehicle setting off the
warning lights. My car now has miles without further incident. I hope this helps you fellow
Beetle owners facing a similar problem. As an aside, my Beetle with miles on it registers full on
the oil dipstick. Something must be screwy when I read about so many peoples experiences
with high oil consumption on the 2. I have not had to add a drop, so I assume that there is some
significant variable in the manufacture of the 2. September Dealer replaced the Electronic
Control Module. Started for home and within 1 mile, the lights came on again. Immediately
turned around and headed back to the dealer. Had perviously brought the Service Mgr into the
loop. The saga continues. I hope everything works out and the car gets fixed for good!! I
understand your frustration to a certain extent -- keep us posted! I've refrained from posting
anything here because I still owned the thing. I do not recommend it. Because of them, in
addition to the above repairs, an inside door handle was not properly reconnected after
repairing the window, the auto lock switch was broken after reconnecting the inside door
handle and the outside door handle was broken when fixing the other window. I had to fight with
the dealership to get them to fix anything after the warranty expired even though they "fixed" it
under warranty once or twice before and most recently, the dealership made me call VW
headquarters to file a claim for the second break of the driver's side window! Then, when it
came back and the outside door handle did not work, I had to fax a letter to the owner of the
dealership and explain that if they have the vehicle for a week and it comes back with
something new broken on it, they most likely broke it and should fix it for free! If you are going
to buy one, I highly recommend a substantial extended warranty. I traded it in almost two weeks
ago, with a value higher than blue book they really wanted a sale in SF area and was thankful to
be done with it. My TDI Beetle is going through some growing pains. I love this car but it is
wearing me out lately! I purchased it new two years ago, and aside from some early quirky
incidents with the glow plug light it has been REALLY low maintenance. And the MPG is
fabulous--I only fill the tank once a month or so. So, in general, no problems. Until this spring.
Within the past month at 26, miles and five months from the 20, scheduled maintenance I have
replaced the fuel filter, the battery and now am looking at the passenger window, which started
sinking into the passenger side door this morning. I called VW about the fuel filter, because the
Owner's Manual says that it should be replaced at 20, and it wasn't--the gentleman on the phone
said that he'd "have to look into it" because they had been replacing it at 30, miles, not 20, I
offered the page number in my manual. Of course, I haven't heard any updates there. The
battery really has me stumped--as well as my mechanic. He said it just didn't make sense to him
that the battery should be dead at 26, The only VW service departments that returned my call
within 60 miles couldn't set an appointment for three weeks. I understand that we Americans
have grown accustomed to no-maintenance cars, and on some level we sound like whiners
most of the time And now I'm reading about problems with clutches I thought I would have this
car forever, and I'm really thinking about ditching it. THAT'S really disappointing. I have a friend
with a Jetta and he has had lots of problems with his power windows as well. He's an avid VW
fan--talked his parents into buying one too--and he's switching to Suburu. I may just follow suit.
The dealer finally looked up a fix in the repair manual. They ended up replacing wire connectors
in ECM and wire connectors in throttle housing. Seems to be running just fine now and has for
the past few weeks. I have a New Beetle black with about 25, miles on it. I have written to VW
because my paint is cracking in circles and wearing off I know I take excellent care of the car,
washing and waxing regularly, but fear that the company will blame owner care for the problem.
So, in preparation for that response, I have checked out some other black New Beetles on used
car lots in the area and found that they, too, are losing their paint. It occurs on any surface that
faces into the wind when you drive In fact, on the areas worn near the rear wheels, the finish
looks gray instead of black. I have already talked with a local dealer and all he could say was
that it was out of warranty At 25, miles, warranty or not, this is wrong. Does anyone else have
this problem? So far, I have only seen it on black exteriors. I just started reading these posts.
My wife has one of the first 98 New Beetles in our area. Last year the battery in her car failed.
The guy from AAA who came out to jump start it, said his boss had replaced the battery in her
Beetle. Of course at 6p. She also has had to replace the driver's power window switch and the
radio I guess the problems are not so unusual. My 2. This is the first car I have that requires me
to add engine oil, and the funny thing is, the dealership calls that 'normal'! I didn't know about it

until a few months ago, when I took the car to a nondealer for my service not covered by the
'free scheduled maintanence service for the first 24, miles'. No one in the dealership ever told
me anything about burning oil. If this is normal, why didn't they say anything so I can properly
maintain the car? I don't understand why VW schedule maintenance service every miles if they
know that the car burns oil, and without adding engine oil, the car will consume ALL the engine
oil! VW should really do something about it. Can we file a class action lawsuit under the lemon
law or something?! October It is no wonder you see so many used Beetles for sale right now. I
don't even feel good selling the car directly to somebody, so I will have to let the dealer have
that on their conscience after I trade that piece of [non-permissible content removed] in.
November I own a VW GL2. Beginning at about 3, mi. It keeps getting worse instead of better,
and the service dept. There is a tech bulletin on it, but when I asked for it at the dealership they
would not give it to me, and said this is the way VW engines run. I also tried to order it from VW,
and they were "out" of it. Now we are trying to make a deal with the dealership and VW to trade
this car in for a new model without loosing our shorts! This may be a mistake after reading
complaints on this site. I'm starting to be bothered by the hardware problems that I have run
into with my Beetle. It has 20, miles and is 17 months old and I had it in service for several
times: - Fuel door didn't close "repaired" twice - Window lift switch fell off - Wheel cover fell off Fuel door didn't open The VW "service" sucks. They don't care that customers take time off
work to accommodate their schedules, and how they get to work due to their delays. Quite
upset here. Finally, VW repurchased my oil burning New Beetle. I suggest everyone who has
tons of problems with their VW to check out the lemon law of their State, and hire a lemon law
attorney if necessary. After driving a VW, I think they are making cars that have poor quality and
reliability. Hi Betaerror They really wanted to make a deal on the new Liberty pre-WTC and sell,
but had no incentives. December How much oil did your VW burn exactly? I was curious
because a certain amount of burning is acceptable with most manufacturers, but of course not
an excessive amount. I was wondering what the Lemon Law interpreted as the bottom line. It's
an interesting read if you want to look at it. Their car was a '99 model. I've read through most of
the problems people are having with their New Beetles. I own a gls 5 speed with 38, miles on it. I
have also encountered having to replace the battery at 28, miles, headlight going out, Air
conditioner going out replaced under warranty parking brake tip popping off, side mirror knob
broke off Oh yeah, and my car burns oil like water, but now I have a problem with my power
steering. The car will steer fine until I slow down to turn into a curve If I am stopped at a light, I
can also feel the steering getting tight Once I accelerate, the steering loosens up again. Now
check this out. They first told me the problem was a power steering pump. I took the car home
the problem was still there. I called the dealership who informed me they were backed up and
could not get to my car until a few days later. I also complained to VW of America. They were of
no help. Finally got the dealership to look at my car again. They did not take anything apart, it
was just a guess after a few of the technicians drove the vehicle. It was explained to me they
start with the least expensive part and work their way up. I picked up my car without the repair
and had to nearly beat the Manager to get my money back for them repairing my power steering
pump when that was not the problem. I was out one hour of labor. Needless to say, I don't know
what is wrong with it. I was told that it could be the pressure switch. Anyone heard about that??
Please help. I am very upset and will damn near give this car to someone. I have a tubo new
beetle. First thirty days both power window switches drivers door broken. Arm rest latch
broken. Interior dood handles delaminating. Poorly operating remote latches, gas,hatch. Dec 31
all ready to go to lunch. Car won't start. Push start, take to dealer. It's New Years Eve. Push start
car and go home. Try it again, it won't start. Push start car and idle in driveway for a few
minutes. Airbag light comes on won't go out. I checked the post on this site. This has happened
to folks before something about a low voltage condition. The dealer and VW obviously know it!!
I have read all of the complaints and I could have written them all myself. A co-worker had an
identical car and had identical problems. He sold his. VW is selling junk. January My beattle is
only 10K and it's burning 1. This is unbelievable, I took it for the second time for an oil
consumption test because the VW it's telling me that it's normal. Have anybody found any
written document where it says that it's normal???? They haven't been able to show it to me We
just got rid of our lemon. It had 18, miles when we dumped it. During that period of time the
following parts needed replacement: Clutch Fuel pump relay Timing belt Timing belt tensioner
Cam shaft oil seal 2 valve cover gaskets Cruise control module Outside temp display Outside
temp sensor Instrument console Rack and pinion The lower intercooler hose popped off
requiring the car to be towed back to the dealer. The rear trunk lid could not be adjusted
correctly. When we dumped the lemon, the airbag light had come on as well as the check engine
light. The car was well maintained and not abused. It is a fine example of German engineering
gone haywire. Beware of the NB. Look at car point for all the other horror stories Hello all fellow

VW owners. I know one thing I am going to purchase the extended warranty on this car. So far
my only problem is the oil consumption. I use exactly 1 qt per miles driven. I know eventually
the consumption will catch up with the engine or at least the catalatic converter. Since the oil
isn't leaking it's gotta' be going out the tailpipe eventually. My driving habbits are pretty much
the same. A daily 60 mile commute on a busy Highway. Rt 17 in North Jersey. I sometimes drive
a little fast around Normally it's around 62 mph. I am surprised that I use so much oil. After
reading the Manual I knew I was toast. It has an entire page on oil consumtion. VW might not
spend time fixing the problem but they quickly added the disclaimer to the Manual. Because of
the consumption I'll try to find the exact oil. Other than that I've been lucky. I am checking with
the New Jersey Lemon Law people. They are going to send me an info kit. Hey Ya' never Know.
What problems were you experiencing to know that a rack and pinion was needed? Did you
have it repaired? How much? It was explained to me by a individual who worked in an auto
parts store that a rack and pinion will usually give you problems if the car was in an accident.
Mine was not. Volkswagen New Beetle owners have reported a total of problems for their cars
built in the 13 model years listed in the chart below. The chart shows the number of problems
reported across all service years for each given model year of the Volkswagen New Beetle. The
Volkswagen New Beetle cars have the most problems reported problems. The following chart
shows the 26 most common problems for Volkswagen New Beetle cars. The number one most
common problem is related to the vehicle's electrical system problems. The second most
common problem is related to the vehicle's air bags problems. It would not be fair to compare
the Volkswagen New Beetle of an older model year to newer model years since older vehicles
have been in service longer and thus are expected to have more problems. In order to compare
the reliability across New Beetle model years, we use the PPMY index which is defined as the
problems reported per thousand vehicles per Year. A smaller PPMY index indicates greater
reliability of the given model year cars. Another way to measure the reliability across the model
years of the Volkswagen New Beetle is to use the total number of problems reported during the
vehicle's first year in service, as shown in the Table 4. Car Problems. Table 1. Total number of
problems by model year for Volkswagen New Beetle. Table 2. Common problems of Volkswagen
New Beetle. Table 3. Table 4. Number of problems in vehicle's; first service year. Electrical
System. Air Bag. Power Train. Engine And Engine Cooling. Exterior Lighting. Service Brakes.
Vehicle Speed Control. Unknown Or Other. Show more problems Seat Belt. Gasoline Fuel
System. Air Brake. Other Fuel System. Diesel Fuel System. Parking Brake. Traction Control
System. Interior Lighting. Electronic Stability Control. It looks like you're new here. If you want
to get involved, click one of these buttons! Howdy, Stranger! Sign in or Register. On Edmunds.
Visit Edmunds How-To Guides. Service Centers in. Browse Forums by:. What Edmunds Says
Pros. February edited April in Volkswagen. Let's discuss 'em here! February I just bought a
GLX, and it has been trying to stall lately. The only situation where this happens is when I put it
in reverse, back up, stop, then change to drive - it wants to stall SOMEtimes, but not all the time.
Also, we have put 3 tanks of gas in it and it has about miles on it. It drinks premium unleaded
for benefit of the turbo. We have figured that is about 17 miles to the gallon!! That is BAD! I am
hoping the dealer appt. Is gas mileage usually so bad on a brand new car? I have never owned a
new car before So what happened when you went to the dealer? Was it any help? I have a new
beetle TDI that after miles the clutch burn up completely. We were coasting downhill in a
parking deck when we noticed smoke in the engine compartment. At this point the transmission
5 speed would not go into gear. The shop accused us of "riding the clutch" and reluctantly
replaced the clutch. After approx. The car went back in the shop. They claim that it was caused
by air in the master cylinder. We'll see?! Anyone have similar experience with new beetle? I'm
considering getting a New Beetle, but I heard that the maintenance and repair costs would be
extremely high compared to other cars in its class like the Civic. How about costs to repair?
Anyone have examples of a car repair and its cost for a New Beetle? March It's very fun.
However, when I opened the sunroof, there was a sort of whistling noise. The salesperson said
you had to crack a side window to eliminate it. Is this true? Can't you get some air without too
much noise? Just leased a new beetle, GLS. Love the car, but the sunroof open even half way
creates a VERY bad wind noise, as if there were a helicopter flying right over the car. Plus, I
went to go start the car and it wouldn't start. Just a bad clicking noise when I turned the key. It
turns out, my battery was dead and it was caused by the engine's computer. Happned 3 times
and now waiting for it to be fixed. Anyone have this problem???? I have a GLS Turbo with the
sunroof - Naturally it makes a lot of noise when it is retracted, why wouldn't it? I prefer to pop it
up if I'm on the highway and then I reach under and deploy the spoiler manually, it helps reduce
the noise. I have a GLS. As for gas mileage. It stinks!!! I have miles on my car and I only get
miles per gallon on a good day. My boss has one too. He also complains bitterly about the gas
mileage and has had many problems with his car. The check engine light keeps coming on in

his car, Thank goodness so far I've had no nonsense. Unfortunately, I am going through a rough
time with this car. The dealership has had it since the week I got it. They say my Engine
Computer is bad and then they got a new part for it and said that it can't be reprogrammed so
they are getting another new part and they say that now something is messing up the fuel
injection!!??? Can you elaborate more on the problems your boss has been having??? Your
check engine light is a common problem throughtout the industry. If you are currently having
this problem with a 99 or VW it is due to the o2 censor. There is a problem with the censors and
they must be replaced, unfortunately they are also on a national back order, so if you bring your
car in to have it replaced, expect to be without a car for 5 to 10 days while the part is shipped
overseas. That is where I come in, I own a car rental company and have many VW dealerships
as my accounts. I have been toying with the idea of putting Beetles in the fleet for 2 years now.
What do you think? If you went in to a rental agency and were offered a Beetle for the same
price as a Taurus, would you take the Beetle? Your input would be appreciated. Besides being
the rent a car guy, I am also quite the car fan. I usually go through 3 or 4 new cars a year and am
thinking of getting a Beetle for myself for the summer. What do you all think of them? Are they
fun to drive? I am currently driving a Ford Expedition and am looking for a fun toy for a few
months. Is the beetle quick? Is it small, how small? How does it handle? Sorry for all the
questions, but a car is an expression of yourself and you dont want to buy something you are
going to hate. The best place to find people who have recently purchased or are thinking of
purchasing a new VW Beetle is over in our Hatchbacks conference. You can check out New
Beetle News for a start, but there are other topics you can find by keying Beetle in to the Topic
Search feature on the left sidebar. Just bought a GLS beetle and love it. So far I have not had
any trouble. The gas mileage is not the greatest, but I was driving a 6 cyl ford taurus before this.
The ride is great, the pickup is adequate. Noisey engine, but if it gives me no problems then I
won't complain. I am very interested to see how people view the service at VW. I live in Central
Connecticut and would like some feedback on which Dealerships shine. It is my wifes car and
she also loves it. It is yellow. At miles the air bag light came on and a computer part had to be
ordered. Took a week to get part and fix. Was told it may be unsafe to drive so we parked it and
waited until part came in before driving it again. A part for the horn had to be ordered and this
took another 4 days with no horn. Again we did not drive it as I felt it unsafe with no horn. I have
owned Toyotas now and in the past and these problems with a new car have me very
concerned. Hope this is not the beginning of a nightmare. It is a fun car though. As my wife
says, it is so cute. Good luck with your new Beetles. I had the airbag light come on after about 3
weeks of ownership and the dealership reset the computer to fix it. Now when I have the lights
on, occasionally the rear defrost light will flash between red, and a dull orange it is bright
orange when on. It's quite annoying, but it doesn't do it all the time. My husband has also
noticed that the headlights will dim occasionally, he thinks it's when the fan comes on. Has
anyone else out there had any problems like this? The car runs great, but my dealer is a full
hour out of my way, and I don't want to take the vehicle in for them to tell me the light didn't
flash for them Bet it worked great in der Fatherland. VW will probably be slow to accept that a
problem exists until it exists in Germany, and then will be slow to fix it, based on past
responses to pattern failures in Rabbits and Jettas. April This is my third VW and worst one yet.
I bought my beetle GLX in Feb. It started with the airbag lights coming on over and over again.
They "replaced" everything in that car but the vase. Now I am having terrible electrical
problems. My speedometer goes, odometer, tac Mile gauge, rear defroster Basically you name
it. My dealing with VW is absolutely horrible. The service department sucks and don't even
bother trying to get someone at VW credit. I filed a lawsuit against VW in April of last year. IT is
finally going to court next week. As far as I am concerned they can have their car. I have taken
out an ad in my local paper warning people about VW and their crappy products. That did not
happen. They most likely knew the part was a back-order item. They told me I had to go to my
"local" dealer in Salt Lake City for repairs. The dealers entire philosophy was "You bought it,
now it's yours. Less than 60 days into owning my new GLX, the computer module locked up, the
airbag light warning light stayed on continuously, and the car refused to start once. Back to the
dealer for "warranty" trip 2. Supposedly the computer had to be reset? Less than 2 weeks after
getting the computer fixed, the AC went out, or should I say did not work. I had never tried it
until then. I guess assuming a new car is fully functional is an unfair expectation of VW of
America? Anyone out ther from VW of America care to take the time to respond, if your not too
busy counting the revenue made by cutting corners on Quality Control at the time. I love the
car, but I am not going to keep it, as I feel VW of America has passed on QC in the name of
profit, and is churning out bugged bugs as quick as they can. I would side with many of you
who have had elecrical problems galore, these cars are not what they are represented to be. I
am going to trade mine off as soon as possible, as I am concerned about future breakdowns

and VW of Americas total lack of QC and support for a "Premium" priced vehicle. Perhaps if
enough of us contact VW of America, customer service line and let them know about our
electrical ghosts, they will actually do something and recall the cars for CPU repairs? Good luck
with your new beetles Go to MyVWLemon. My jetta gls vr6 is nothing to praise! At highway
speed, this means slowing to 45 mph in a 65 mph zone! In Jan. The "check engine" light began
to appear in Feb. I live in a mountainous area and have had it in the shop approx. No one can
find the cause of the problem, not for lack of trying on the part of the service staff replaced
engine control module, sensors, etc. They really are trying. Any ideas as to possible causes?
Per the dealer, they know of one other in the country doing this, but no known cause. Just
lazing around cleaning my garage today, and had to reach under the beetle to pick up a bolt I
had dropped. Sure VW of America gives out "free" service for the first 20k miles Let's re-define
free here folks. I would rather let the monkeys at Jiffy Lube do it, if this is the quality of service a
"trained technician" at the VW dealer provides. Will have to take the car in and wait for the
dealer to re-install the part they removed to due the oil change. As an owner, should I have to
"watch dog" the dealers service, or could I expect quality service? I purchased a NB in Feb. I
haven't even had this car for 2 months. When I press the brakes the car makes a terrible
screeching sound. I can't get in to VW for a week or so and they tell me the car is okay to drive.
Anyway, I haven't had any other horrible problems yet car wise but I had a terrible dealership
experience and will never purchase another VW again. The Dealer made a mistake in writing up
my lease so they tell me. I leased my vehicle for 39 months for 15, miles a year. The total miles
allowed was like 48, in the contract. After having the car a month the dealer contacts me and my
husband and states that we have to come in and re-sign the contract not telling us why. So, I
told the dealer I was not signing anything until he explained to us what was wrong with our
current contract. He stated that they allowed us too many miles that the 15, only applied to a 36
month lease and that a 39 month lease only extended and lessened the car payments and did
not extend the mileage. I told him that that was his problem and that he should have not the
mistake. But he still persisted to make it look like we had to re-sign or they would take the car
back. So, I told him he could talk to my attorney. Then he became nice. Anyway, those of you
who plan on leasing a NB for anything over 36 months make sure the dealer explains the
mileage to you and know exactly what you are suppose to get before you sign. Let me know if
anyone else has had these problems with VW. I've got a 99 1. I have experienced the dimming of
the headlights, and was told it was the compressor from the AC kicking in. Anyone with any
ideas on this? The service included a timing belt- and tensioner change. If you're thinking about
buying a 99 New Beetle TDI, be advised that VW calls for a timing belt- and tensioner change
every 40, miles on that engine. This is probably true for the 00 models as well. I enjoyed driving
the car very much. But I've advertised it for sale. I never thought I'd say this, but I can't afford to
drive a Diesel. Sporin Posts: 1, On the 1. The TDI timing belt will probably last way past 40 K
miles. But the 1. What I objected to was the steep bill for having that belt replaced, plus the fact
that they had to have parts needed for that procedure air-freighted in. It took three days.
Because such a large percentage of the bill was labor, I suspect that it's very difficult to service
any Beetle engine. There's simply no room for a mechanic's hands to do what they have to do. I
have a new 2. The problem is the transmission takes 2- 4 seconds to engage in reverse. I took
the car to my dealer and was told that the car has a fuzzy logic transmission and does not
engage in reverse quickly. The problem is in parking on a hill or making a quick 3 point turn the
car fails me and rolls forward. I drove a vw jetta and this was not a problem. My car goes from
reverse to drive instantly, but from drive or park to reverse there is a second delay. I am very
dissatisfied and want to know if others have this problem or it this is really normal. Just a visitor
to your VW forum. Regarding the transmission and the dealer's "fuzzy logic" response, I would
suggest that you go to another dealership and ask to test drive the same model car as the one
you own. If you have to be sneaky about it and their is only one VW dealer where you live, ask a
friend to take the car for a test drive and see if the transmission does the same thing. I had a
transmission "glitch" on my Hyundai, and by test driving a new car with the same specs, I was
able to determine that I either I did not have a problem, or that ALL Hyundai cars suffer the
same glitch. Saved me from waiting on the service department, and Hyundai a lot of paperwork,
time and money. May I wish we had never bought one. First the cruise control starting shorting
out. They said a wire was crimped and they fixed it. Then the air conditioner went out. They said
it was an EC control module and they replaced it. Then the AC went out again. This time they
said they replaced the compressor. Then only sometimes when you turned on the AC the car
would hum and shake, like you were in a Cessna Airplane. They replaced another part and the
problem has not reoccurred. When we bought the car the dealer had already installed a spoiler.
The rear hatch relocks half-way before you can get out of the car and open the hatch. It has
been in the shop 7 or more time to have this fixed and it still only works right half the time. VW

admits some fault and the area representative was willing to five us a cd player or make a car
payment or extend our warranty for free. We are going to sell the car this month. Enter initial
mile maintenance. One week later, trans is leaking oil. After getting that "fixed", a week later it
appears that there is again an oil leak. Dealership fixed the leak, but now the trans is shifting
hard. Very hard into gear. This is an automatic, mind you. Supposedly this is normal for the VW
trans? Next, two weeks later, enter airbag light, whcih seems to be the most common problem
appearing on this page. I too am a victim of this problem, which was quick and easy to repair.
Now we have a problem with the driver's side power window. Will it ever end? All incidents, no
more than two weeks apart begining only after one month of ownership and extending to
current time, the beginning of the third month of ownership. Is it no wonder that VW only puts a
two year warranty on their cars? Look at Toyota people-better warranty, more reliable cars. Too
bad they aren't as stylish as the bug. But isn't getting places because your transportation was
reliable enough to get you there less stylish than not getting there at all because all your free
time is spent at the dealership? I have only had in for scheduled maintenance and had the fuel
filler flap adjusted and the airbag reset while it was there. I was always a VW owner and will
continue to be one. Right now I working on getting a Vapor Blue 1. I bought a brand new VW
Bug in when the bug was still the symbol of quality. Did not like it too light and sold it in two
months. My brother bought a VW Golf in the eighties. Have nothing but problems. No one in our
family bought any VW again in the nineties. There are so many fun and reliable cars in the
market, why subject yourself to a brand that somehow just can't get the bugs out of their
products??? Had a '71 Super Beetle for about six years, bought used, maybe it was in ' Loved it.
And AAA paid the tow. Post problems at I'm planning to buy a new VW Beetle in Atlanta. Would
appreciate if someone could help me by telling me tips to get a good deal with an indication of
price to be paid. Also if some other things are to be kept in mind before making the purchase.
Hello ddbug, welcome to Town Hall! Actually, I think you'll find better information on purchasing
this vehicle over in our Hatchbacks conference. June Over 1 quart of oil between oil changes. I
followed a 3, mile oil change schedule, not the long intervals recommended by VW. When I first
bought the car and read the part in the manual about checking the oil level at every fuel fill-up, it
seemed like they were being overly cautious. Well, it appears as though they were subtley
warning the owner that these cars eat oil. Not quite sure what can be done if it is a common VW
characteristic, which it appears it is. Hi, We have Turbo Beetle. At miles the clutch fried. Cost to
replace? Numerous other cars with a manual transmission. I believe I have about miles on cars
with sticks. The dealer couldn't find a replacement so the re-welded it incorrectly and the clutch
could not be adjusted properly. Other than that, I never had trouble with a clutch. The Beetle. My
son was learning to drive a stick on it when it happened. He was in the car for a total of 30
minutes under the supervision of an adult driver. He never misused the clutch and was driving
in a parking lot or a industrial park access road. Dealer and VW said it was abusive driving. I
don't agree, but what can you do. I think it is time for VW to sell cars in another country. I won't
buy them any more. I am the owner of a '98 new beetle, and have had major problems. My
computer needed to be replaced 2 weeks after buying the car. My electric window motor broke
and the glass fell of the track in the middle of a hurricane. My backseat would not fold down.
And to top it all off, my battery blew up!! I love the car but I can't afford to make my payments
plus all the repairs! I thought VW's were supposed to be reliable!!! I have a 99 GLS and because
I dont drive the car much , the battery was discharged, after charging the battery I found the
radio had to have a security code programmed in to it before it would work, I do not have the
code as the car was bought used with mi on it. The previous owner had removed the code from
the radio card. Can anyone tell me how to obtain the code short of driving the miles to the
nearest VW Dealer? My wife recently crashed her 1. She says she was at a stop light, released
the brake, and the car an automatic accelerated into the truck in front of her. At first I was
sceptical, but after reading the various posts relating to electrical problems, I am thinking she
may be right. Do these car actually use a fly by wire system for the accelerator? Has anyone
else experienced similar problems? July Hi, I have a VW Beetle. Here is my story on burning oil.
One day my oil light flashed on as I turned the corner. Dummy me I did not check the oil. The
next day the check engine light came on, I checked the oil. What a surprise, no oil on the dip
stick. Now, it had been 5, miles, and I was due for an oil change. I took my car in. I was told that
all of the beetles are burning oil. I was told something about a piston package?? They did an oil
change and an oil consumption test and told me to come back in miles for a check. Yesterday
was the check up. I was told that the oil was normal. Well it looked low to me, but what do I
know. Now they are changing their story saying that the oil consumption problem is only in the
98 and 99 beetles and that they have yet to see the problem in the I was also told that VW says
that it is normal for the car to burn oil for the first 10, to 15, miles. My car currently as about 12,
At any rate, I hope this has made sense, and I would love to hear some feedback. Industry

average is at position So, worse than industry average in initial quality. My airbag light just
came on, out of the blue. This is apparently a common problem on new NB right off the dealer's
lot The dealer ran some diagnostic tests on the car and found out that the airbag CPU is fried,
and needs to get replaced. The problem is that it costs over bucks plus at least one hour of
labor. Pretty steep! I'll try to check with VW if they can replace my airbag CPU without charge,
and this being a pretty common problem on the NBs involving driver's safety, I'll also check if it
can't be the subject of yet another recall on this car. Anyway folks, before your car goes outside
warranty, try to see if you can't check on your costly aibag CPU's health. There's no telling
when it will bail out on you. I have a yellow y2k beetle, love it but only into it's third month
problems already!! Ihad to have towed it wouldn't start, it needed a new relay switch that goes
to fuel pump!! I nick named her lemonade wonder why??? I hope this is the end, there are alot
of bugs out there with no problems. We have a '98 beetle that is mysteriously using oil We
noticed it at about 15M miles about 5M miles since the last service when the oil light came on.
Investigation showed it was down 2 quarts. Dealer questioned whether we had changed the oil
every 5M miles which incidentally isn't recommended in the manual, nor is it covered in their "2
years maintenance" warranty. We brought it in and paid for an extra oil change. They
recommended bringing it back every miles for them to record the fact that it was down. Also
suggested that the oil might be evaporating :O. Again recommended we bring it in every miles
to record how far down it was going. We love our New Beetle, however, the check engine light
has been on more than off since we bought it in April Our local dealer could not seem to find the
cause after several calls and visits. They would reset the light and send us on our way. We have
51, highway miles registered on this vehicle. We are selling it to cut our losses. Volkswagon
would not hear about any of these problems because of the mileage. We are discouraged with
Volkswagon Company. They Certainly contrast with how the Japanese do business - we are
going to stick with Toyota, Honda etc. By using our website, you agree to our use of cookies.
Learn more. Cookies are short reports that are sent and stored on the hard drive of the user's
computer through your browser when it connects to a web. Cookies can be used to collect and
store user data while connected to provide you the requested services and sometimes tend not
to keep. Cookies can be themselves or others. All of this is to improve our services. We use
Google Analytics to collect anonymous statistical information such as the number of visitors to
our site. Cookies added by Google Analytics are governed by the privacy policies of Google
Analytics. If you want you can disable cookies from Google Analytics. However, please note
that you can enable or disable cookies by following the instructions of your browser. Looking
forward to the show season. We are a family friendly Facebook group of enthusiasts with one
thing in common, our love of all things Beetle. If you are not already a member, pop over to
Facebook and join now for friendly chat and advice. This site has been set up to provide access
to the latest news from the club and give information on upcoming events. Registered members
can also access useful technical information and how-tos. Please feel free to look around and
we hope to see you on Facebook and meet you at a show. Joining the club is easy and free.
Click on the link below to join the main group. Here you can introduce yourself
1456 farmall
2001 chevy lumina engine
ford ranger supercab
, show off your bug and join in the discussions, seek advice and keep up to date with
everything. If you are interested in attending VW shows then join our events group to see which
shows we will be attending in the future and to register your interest if you want to be on a club
stand. Marketplace is the group to join if you need spare parts for your beetle or are looking to
bling it up a bit with different wheels or spoilers etc. Finally don't forget to follow us on
Instagram, pictures from all the attended events as well as members cars will regularly be
posted here. Club Events Market Instagram Twitter. Information cookies. Games Colouring
pages. Coming Soon. Its the moment every Beetle owner dreads, and one that we all know will
come sooner or later. After the annus horribilis that was , we look forward to what's coming in
Every Club needs an identity and the first thing on the agenda was a logo. All club members
were Club Admin. Joining the Club Joining the club is easy and free.

