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Quick Links. See also: Owner's Manual. Instrument Cluster. Warning lights and chimes.
Message center. Entertainment Systems. How to get going. Auxiliary input jack Line in. USB
port. Satellite radio information. Family entertainment system. Navigation system. Climate
Controls. Manual heating and air conditioning. Automatic temperature control. Auxiliary
passenger climate control. Rear window defroster. Turn signal control. Bulb replacement. Driver
Controls. Steering wheel adjustment. Power windows. Speed control. Owners Guide, 2nd
Printing. USA fus. Ford explorer sport trac automobile owner's manual pages. Automobile Ford
Escape Workshop Manual 63 pages. Ford escape hybrid automobile owner's manual pages.
Ford may change the contents without notice and without incurring obligation. Please take the
time to get well acquainted with your vehicle by reading this handbook. The more you know and
understand about your vehicle, the greater the safety and pleasure you will derive from driving
it. Page 5 Drive your new vehicle at least 1, miles 1, km before towing a trailer. For more detailed
information about towing a trailer, refer to Trailer towing in the Tires, Wheels and Loading
chapter. Your vehicle is not equipped with a snowplowing package. Using your vehicle as an
ambulance Do not use this vehicle as an ambulance. Ford strongly recommends that drivers
use extreme caution when using any device that may take their focus off the road. Note:
Depending on which options your vehicle has, some indicators may not be present in your
vehicle. Contact your authorized dealer as soon as possible. Refer to Engine coolant in the
Maintenance and Specifications chapter. Turns off when the speed control system is
deactivated. Low washer fluid if equipped : Illuminates when the windshield washer fluid is low.
The FUEL icon and arrow indicates which side of the vehicle the fuel door is located. This value
is not the same as the average fuel economy display. The running average fuel economy is
reinitialized to a factory default value if the battery is disconnected. Start the vehicle. If the
warning stays on or continues to come on, contact your authorized dealer as soon as possible.
Magnetic or metallic objects placed in, on or near the vehicle may also affect compass
accuracy. It will take up to five circles to complete calibration. The compass is now calibrated.
This allows you to use the full message center functionality by clearing the message. The
drivers primary responsibility is the safe operation of their vehicle. Page 40 Note: The system
may take a few moments to turn on. Press CD to enter CD mode. If a disc is already loaded into
the system, CD play will begin where it ended last. To auto eject up to six discs, press and hold
until the system begins ejecting all loaded discs. If the discs are not removed, the system will
reload the discs. Page 44 When the song appears in the display that you would like to replace,
press OK. Tune to the desired station. Page 51 i. Press OK to close and return to the main
menu. Press MENU again to disengage clock mode. Radio volume automatically gets louder
with increasing vehicle speed to compensate for road and wind noise. Check with your
authorized dealer for availability. An MP3 disc without folders will show T track in the display.
Refer to MP3 track and folder structure later in this chapter for further information. Page 59 4.
The portable music player must be controlled in the same manner when it is used with
headphones as the AIJ does not provide control play, pause, etc. Page 61 CD units are designed
to play commercially pressed 4. Due to technical incompatibility, certain recordable and
re-recordable compact discs may not function correctly when used in Ford CD players. Do not
use any irregular shaped CDs or discs with a scratch protection film attached. Page Ford Motor
Company shall not be responsible for any such programming changes. The system is working
properly. Ensure that the vehicle is on or the ignition is in accessory mode. Press the power
button to turn the DVD system on. The indicator light next to the power button will illuminate. A
green light will illuminate next to either the A or B Headphone Control Button to indicate which
channel is active able to be controlled. Adjust the headphone volume using the rotary dial on
the earpiece. A display will appear at the bottom of the screen indicating the brightness level.
The brightness display will only appear when the menu is not displayed. Reverse : Press and
release for the previous chapter or track. Wireless headphone volume is controlled with the
rotary dial on the right ear piece. A display bar will appear at the bottom of the screen indicating
the brightness levels. Remove the screw and unlatch the battery cover to access the batteries.
The remote control unit uses two AAA batteries which are supplied with the unit. Refer to Wired
Headphones following. When replacing the batteries, use two new batteries alkaline
recommended and install them with the correct orientation as indicated in the battery housing.
If this happens, simply turn the headphones on again and continue use. This enables the front
and rear seat passengers to listen to a variety of sources a variety of ways. Both Channel A and
Channel B can be listened to on the wired headphones not included or on the infrared IR
wireless headphones. The system default is Angle 1. This is disc dependent. The system default
is English. The system default is OFF. Ensure that the DVD system is on. We recommend that
you avoid running other software applications on your PC during MP3 encoding to avoid
undesirable noise and distortion. Due to technical incompatibility, certain recordable and

re-recordable compact discs may not function correctly when used in Ford CD and DVD players.
These will display on the status bar on top of the screen as the screens cycle through at this
rate. Frame by frame 1. With a DVD playing, press pause. Plug in wired headphones not
included here. They cannot access radio sources. Page Navigation System Your vehicle may be
equipped with SYNC , a hands-free communications and entertainment system with special
phone and media features. Set temperature control to maintain comfort. Set fan to highest
setting. The passenger temperature will appear in the display. Rear defroster control: Removes
ice and fog from the rear window. Fan control: Determines fan speed levels. To manually turn
off the defroster before 10 minutes have passed, push the control again. When the headlamp
control is in the autolamp position and the windshield wipers are turned on during daylight, the
exterior lamps will turn on after a brief delay. High beams Push the lever toward the instrument
panel to activate. Pull the lever toward you to deactivate. Your vehicle does not require
horizontal aim adjustments. Note: Use a 4 mm socket or box wrench to turn the vertical adjuster
control. The front map lamps are located in the overhead console if equipped. Press the
controls on either side of each map lamp to activate the lamps. Using incorrect bulbs may
damage the lamp assembly or void the lamp assembly warranty or may not provide quality bulb
burn time. To replace any of the interior bulbs, see a dealer or qualified technician. Replacing
exterior bulbs Check the operation of all the bulbs frequently. The oil from your hand could
cause the bulb to break the next time the headlamps are operated. Reverse steps to reinstall
bulb s. Remove the two bolts from the lamp assembly. Remove the lamp assembly by pulling it
away from the vehicle at an angle to disengage the two snap attachments. Remove the bulb
socket from the lamp assembly by turning counterclockwise and pull the bulb straight out.
Remove the bulb holder from the lamp assembly by pressing the snaps. Pull the bulb straight
out of the socket and push in the new bulb. Select: INT 1 â€” 8â€”10 second interval rear wiper.
INT 2 â€” 3â€”4 second interval rear wiper. Storage compartment Press the latch to open the
storage compartment. If the power point or cigar lighter socket is not working, a fuse may have
blown. Refer to Fuses and relays in the Roadside Emergencies chapter for information on
checking and replacing fuses. For example, this can be used to overcome the resistance of ice
on the window or seals. Do not clean the housing or glass of any mirror with harsh abrasives,
fuel or other petroleum-based cleaning products. There will be a two second delay before the
running boards move in to the stowed position. Note: The running boards will resume normal
function once the blockage is cleared. Note: When you turn off the speed control or the ignition,
your speed control set speed memory is erased. Press OK to confirm your selection. Press the
switch again to stop the moon roof. Before programing, make sure your transmitter matches the
graphic in the procedure. HomeLink Explorer exp Owners Guide, 2nd Printing USA fus Page It is
also recommended that a new battery be placed in the hand-held transmitter of the device being
programmed to HomeLink for quicker training and accurate transmission of the radio-frequency
signal. In the event that there are still programming difficulties, contact HomeLink at The
indicator light will begin to flash after 20 seconds. Without releasing the HomeLink button,
follow Step 1 in the Programming section. For questions or comments, contact HomeLink at
Rolling code means the coded signal is changed every time your remote control garage door
opener is used. Make sure that your key is on and engine off while programming the transmitter.
Firmly press the two outer Car2U system buttons for 1â€”2 seconds, then release. To open, lift
the release handle and the lid. To close, lower the lid, lift the release handle and press down on
the lid. This will also reduce the risk of passengers and cargo falling out. Ford Motor Company
recommends loading the roof rack only when equipped with optional crossbars, to avoid
unintended damage to the roof panel. Page Avoid sharp turns, excessive speed and abrupt
maneuvers in these vehicles. Failure to drive cautiously could result in an increase risk of loss
of vehicle control, vehicle rollover, personal injury and death. Turn the ignition to the off
position. The horn will chirp once to confirm the procedure is complete. Repeat the procedure
to switch back to two-step unlocking. Press to automatically move the seat and adjustable
pedals to the desired memory position the seat position corresponds to the transmitter being
used. Twist a thin coin between the two halves of the remote entry transmitter near the key ring.
To reprogram the remote entry transmitters: 1. Ensure the vehicle is electronically unlocked.
Put the key in the ignition. The battery saver will shut off the interior lamps 10 minutes after the
ignition has been turned to the off position. Use of these systems may result in vehicle starting
problems and a loss of security protection. Note: Large metallic objects, electronic devices that
are used to purchase gasoline or similar items, or a second coded key on the same key chain
may cause vehicle starting issues. Page Please read and understand the entire procedure
before you begin. Insert the first previously programmed coded key into the ignition. If failure
repeats, bring your vehicle to your authorized dealer to have the new key s programmed. To
program additional new unprogrammed key s , wait twenty seconds and then repeat this

procedure from Step 1. Whenever possible it should be installed and properly adjusted when
the seat is occupied. Press the control to move the seat forward, backward, up or down. The
SET control indicator light will briefly illuminate. While the light is illuminated, press control 1.
See Locks and Security for activating the memory seat feature through the remote entry system.
An overheated seat may cause serious personal injury. Lower the head restraints by pulling on
the strap. Locate the recline handle for your particular seat on the side of the seat cushion by
the door. To place the seats in the cargo mode: 1. Fold down the 2nd row seat. See Folding
down the 2nd row seats above. Be sure that cargo or other objects are not trapped underneath
the seatback. Follow the directions above to return the seatback from the load floor and to the
upright position. Accident statistics suggest that children are much safer when properly
restrained in the rear seating positions than in the front. Refer to Energy management feature
section in this chapter. To unfasten, push the release button and remove the tongue from the
buckle. This assembly can be obtained from an authorized dealer. Do not modify the front end
of the vehicle with anything other than authorized Ford accessories for your vehicle. Page Front
airbags are designed to activate in frontal and near-frontal collisions, not rollover, side-impact,
or rear-impacts unless the collision causes sufficient longitudinal deceleration. Refer to Safety
Canopy System later in this chapter. When the passenger airbag off light is illuminated, the
passenger side airbag may be disabled to avoid the risk of airbag deployment injuries. Failure
to follow these instructions may interfere with the front passenger seat sensing system. Page
SRS, its fuses or the seat cover on a seat containing an airbag. Do not touch them after
inflation. The feature will continue to operate until the vehicle runs out of power. Page Accident
statistics suggest that children are safer when properly restrained in the rear seating positions
than in a front seating position. Page Children 12 and under should be properly restrained in a
rear seating position whenever possible. If all children cannot be seated and restrained properly
in a rear seating position, properly restrain the largest child in the front seat. Make sure the
tongue is securely fastened in the buckle. Position the child safety seat in a seat with a
combination lap and shoulder belt. Pull down on the shoulder belt and then grasp the shoulder
belt and lap belt together. Try to pull the belt out of the retractor to make sure the retractor is in
the automatic locking mode you should not be able to pull more belt out. If the retractor is not
locked, repeat Steps 5 and 6. In Canada, check with your local St. In a crash, one anchor may
not be strong enough to hold two child safety seat attachments and may break, causing serious
injury or death. If the safety seat is not anchored properly, the risk of a child being injured in a
crash greatly increases. Move a child to a different seating location if the shoulder belt does not
stay positioned on the shoulder during use. Ford Motor Company recommends that all safety
belt assemblies in use in vehicles involved in a collision be replaced. This increases traction
which may enable you to safely drive over terrain and road conditions that a conventional
two-wheel drive vehicle cannot. Department of Transportation-Tire quality grades: The U.
Department of Transportation requires Ford Motor Company to give you the following
information about tire grades exactly as the government has written it. Page TIRES Tires are
designed to give many thousands of miles of service, but they must be maintained in order to
get the maximum benefit from them. Remember that a tire can lose up to half of its air pressure
without appearing flat. You are strongly urged to buy a reliable tire pressure gauge, as
automatic service station gauges may be inaccurate. Ford recommends the use of a digital or
dial-type tire pressure gauge rather than a stick-type tire pressure gauge. Page 6. Visually
inspect the tires to make sure there are no nails or other objects embedded that could poke a
hole in the tire and cause an air leak. Check the sidewalls to make sure there are no gouges,
cuts or bulges. Tires can be damaged during off-road use, so inspection after off-road use is
also recommended. Tire replacement requirements Your vehicle is equipped with tires designed
to provide a safe ride and handling capability. Page The tire pressure sensors mounted in the
wheels originally installed on your vehicle are not designed to be used in aftermarket wheels.
Page Sometimes irregular tire wear can be corrected by rotating the tires. Note: If your tires
show uneven wear ask an authorized dealer to check for and correct any wheel misalignment,
tire imbalance or mechanical problem involved before tire rotation. The next two numbers or
letters are the plant code designating where it was manufactured, the next two are the tire size
code and the last four Explorer exp Owners Guide, 2nd Printing USA fus Page The cold inflation
pressure should never be set lower than the recommended pressure on the vehicle label. The
tire suppliers may have additional markings, notes or warnings such as standard load, radial
tubeless, etc. Maximum Load Single lb kg at psi kPa cold: Indicates the maximum load and tire
pressure when the tire is used as a single; defined as two tires total on the rear axle. Refer to
the payload description and graphic in the Vehicle loading â€” with and without a trailer section.
Always check the TPMS malfunction telltale after replacing one or more tires or wheels on your
vehicle to ensure that the replacement or alternate tires and wheels allow the TPMS to continue

to function properly. If any tire is under-inflated, carefully drive the vehicle to the nearest
location where air can be added to the tires. Inflate all the tires to the recommended inflation
pressure. Page Once you have reached the maximum payload of your vehicle, do not add more
cargo, even if there is space available. Overloading or improperly loading your vehicle can
contribute to loss of vehicle control and vehicle rollover. Measuring the inside of the vehicle
with the rear seat folded down, you have room for lb. Subtract your loaded weight from the
maximum GCWR in the chart. This is the maximum trailer weight your vehicle can tow. It must
be below the maximum trailer weight shown in the chart. If you use a rental trailer, follow the
instructions that the rental agency gives to you. Additional electrical equipment may be
required. Do not apply the brakes continuously, as they may overheat and become less
effective. Refer to the Climate controls chapter for more information. Otherwise, no recreational
towing is permitted. In case of a roadside emergency with a disabled vehicle, see Wrecker
towing in the Roadside Emergencies chapter. Exhaust fumes can be toxic. Always open the
garage door before you start the engine. See Guarding against exhaust fumes in this chapter for
more instructions. Make sure the headlamps and electrical accessories are off. Turn the key to 3
on without turning the key to 4 start. Some warning lights will briefly illuminate. See Warning
lights and chimes in the Instrument Cluster chapter for more information regarding the warning
lights. This system helps you maintain steering control during emergency stops by keeping the
brakes from locking. To set the parking brake, press the parking brake pedal down until the
pedal stops. Driving with the parking brake on will cause the brakes to wear out quickly and
reduce fuel economy. You may also hear a whoosh of air from under the instrument panel
during this severe condition. Ford does not recommend disabling this feature except in
situations where speed reduction may be detrimental e. Page If you cannot move the gearshift
lever out of P Park with ignition in the on position and the brake pedal pressed: 1. Apply the
parking brake, turn ignition key to off, then remove the key. This learning process could take
several transmission upshifts and downshifts; during this Explorer exp Owners Guide, 2nd
Printing USA fus Page Hold the brake pedal down while in this position. D Drive with Overdrive
The normal driving position for the best fuel economy. Transmission operates in gears one
through five. It is capable of handling all road conditions, including street and highway driving
as well as off-road conditions such as deep snow, ice or shallow sand. Do not grip the spokes.
Drive cautiously to avoid vehicle damage from concealed objects such as rocks and stumps.
Failure to drive cautiously could result in an increased risk of loss of vehicle control, vehicle
rollover, personal injury and death. Turn the ignition to the LOCK position and remove the key
whenever you leave your vehicle. If the vehicle does slide, steer in the direction of the slide until
you regain control of the vehicle. Refer to the Brakes section of this chapter for additional
information on the operation of the anti-lock brake system. Page Once through the water,
always dry the brakes by moving your vehicle slowly while applying light pressure on the brake
pedal. Wet brakes do not stop the vehicle as quickly as dry brakes. This program is separate
from the New Vehicle Limited Warranty. Page Hazard Flasher Control Assistance, call Canadian
customers who require roadside assistance, call If you need to arrange roadside assistance for
yourself, Ford Motor Company will reimburse a reasonable amount for towing to the nearest
dealership within 35 miles 56 km. To obtain reimbursement information, U. Using a fuse with a
higher amperage rating can cause severe wire damage and could start a fire. To remove a fuse
use the fuse puller tool provided on the fuse panel box. Replace the spare tire with a road tire as
soon as possible. If the dissimilar spare tire or wheel is damaged, it should be replaced rather
than repaired. The tools are located in a bag attached to the jack. This will damage the spare tire
winch. Open the cover from the carpeting on cargo floor to expose the winch drive nut. Loosen
each wheel lug nut by half a turn, but do not remove them until the wheel is raised off the
ground. Note: Do not use the running boards, front and rear hinge assemblies, running board
motors, or the running board underbody mounts to lift the vehicle with the jack. Turn the lug
wrench clockwise until the tire is raised to its stowed position underneath the vehicle. Use only
Ford recommended replacement fasteners. This could damage the fuel system and its seal, and
may cause fuel to run onto the ground instead of filling the tank, all of which could result in
serious personal injury. Turn the heater fan on in both vehicles to protect from any electrical
surges. Turn all other accessories off. Make the final connection of the negative - cable to the
ground stud located toward the front of the vehicle forward of the battery on the radiator
support. Remove the jumper cable from the ground metal surface. Do not tow with a slingbelt.
Ford Motor Company has not approved a slingbelt towing procedure. Page If the vehicle is
towed by other means or incorrectly, vehicle damage may occur. Ford Motor Company
produces a towing manual for all authorized tow truck operators. Have your tow truck operator
refer to this manual for proper hook-up and towing procedures for your vehicle. Page Customer
Assistance A reasonable time must be allowed to perform a repair after taking your vehicle to

the authorized dealer. Repairs will be made using Ford or Motorcraft parts, or remanufactured
or other parts that are authorized by Ford. Ford is also allowed a final repair attempt in some
states. If a warranty concern has not been resolved using the three-step Explorer exp Owners
Guide, 2nd Printing Page If you are in another foreign country, contact the nearest authorized
dealer. If the authorized dealer employees cannot help you, they can direct you to the nearest
Ford affiliate office. If you buy your vehicle in North America and then relocate outside of the U.
Page Reporting Safety Defects U. Such products could contaminate the side-airbag system and
affect performance of the side airbag in a collision. These quality products have been
specifically engineered to fulfill your automotive needs; Go to the front of the vehicle and
release the auxiliary latch that is located under the front center of the hood. Lift the hood.
Engine oil dipstick out of view 3. Brake fluid reservoir 4. Power distribution box 5. Battery 6.
Power steering fluid reservoir 7. Radiator cap 8. Engine coolant reservoir 9. Air filter assembly
Engine oil dipstick 4. Brake fluid reservoir 5. Power distribution box 6. Battery 7. Power steering
fluid reservoir 8. Radiator cap 9. Engine coolant reservoir Do not use any special washer fluid
such as windshield water repellent type fluid or bug wash. They may cause squeaking, chatter
noise, streaking and smearing. Page 2. Grasp the wiper blade and rotate it away from the wiper
arm using moderate force until it disengages from the wiper arm. Once the wiper blade is loose,
slide it away from the wiper arm. Set the parking brake and ensure the gearshift is securely
latched in P Park. Open the hood. Protect yourself from engine heat. Locate and carefully
remove the engine oil level dipstick. Fully install the engine oil filler cap by turning the filler cap
clockwise until three clicks can be heard. Refer to Maintenance product specifications and
capacities later in this section for more information. Page Battery Lift the battery with a battery
carrier or with your hands on opposite corners. When the engine is cold, check the level of the
engine coolant in the reservoir. These can be harmful and compromise the corrosion protection
of the engine coolant. Used engine coolant should be disposed of in an appropriate manner.
Page Once engine coolant temperature cools, the engine can be restarted. The instrument
cluster has no separate oil temperature indicator. The customer warranty may be void for any
damage to the fuel system if an authorized Motorcraft fuel filter is not used. If fuel is splashed in
the eyes, remove contact lenses if worn , flush with water for 15 minutes and seek medical
attention. Failure to seek proper medical attention could lead to permanent injury. However, if it
knocks heavily under most driving conditions while you are using fuel with the recommended
octane rating, see your authorized dealer to prevent any engine damage. Running out of fuel
Avoid running out of fuel because this situation may have an adverse effect on powertrain
components. The included funnel has been specially designed to work safely with your vehicle.
Your results will be most accurate if your filling method is consistent. No additional vehicle
service is required. Clean the filler plug. Remove the filler plug and inspect the fluid level. Refer
to the Maintenance product specifications and capacities section in this chapter. Page Note:
Failure to use the correct air filter element may result in severe engine damage. The customer
warranty may be void for any damage to the engine if the correct air filter element is not used.
The customer warranty may be void for any damage to the engine if such spark plugs are not
used. The following table tells you which transmission each code represents. These quality
accessories have been specifically engineered to fulfill your automotive needs; they are custom
designed to complement the style and aerodynamic appearance of your vehicle. With Ford ESP,
you minimize your risk for unexpected repair bills and rising repair costs. Print page 1 Print
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